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Introduction of PRM-additional fee for airlines with a PRM pre notification 

rate of > 30 % effective from August 01st, 2025 

 

Dear ladies and gentlemen, 

 

we hereby inform you that during the meeting of the user committee on June 05th, 

2025, the introduction of an additional PRM fee for airlines with a PRM pre-

notification rate (36 hours advance notification period according to Article 6 No. 2 

of EU Regulation No. 1107/2006 (PRM)) of less than 30% at Hannover-Langenha-

gen Airport was decided.  

 

The additional fee will be implemented on August 01st, 2025, and affects all airlines 

with a pre-notification rate of less than 30% (based on PRM registrations, data 

foundation of Hanover-Langenhagen Airport). These airlines will then have to pay 

an additional fee equal to the basic PRM fee (1.20 € per departing passenger, from 

January 1, 2026, 1.27 € per departing passenger) in addition to the basic PRM fee, 

in order to cover the additional costs arising from their failure to register (e.g., in-

creased planning effort, standby costs, etc) 

  

This results following change to the text regarding the PRM fee in the List of Fees, 

effective from August 1st., 2025:  

 

 

 

 

 

 

 

 

 

To all airlines 

TRANSLATION 

(German text prefer - The German version of this 

letter is valid.) 
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6. PRM-FEE 

 

 

6.1. Scope of Services according to EU Regulation No. 1107/2006 (PRM) 

 

To finance the PRM services (IATA AHM 810 Version 2018: 2.1.3 (a)(2)), the airline 

is required to pay a passenger-related PRM charge to the airport operator.  

 

The regulation applies to individuals whose mobility is restricted when using 

transport services due to: 

 

• a physical (permanent or temporary) disability 

• a mental disability or impairment of a sense organ 

• other disabilities or due to age  

 

and therefore requires appropriate assistance. 

 

The PRM service as well as the training of personnel is based on the guidelines of 
Awareness and Disability Equality ECAC DOC 30 Annex K and N.  

 

 

6.2. Assessment Basis 

 

The PRM fee is determined for commercial air traffic military traffic, civilian troops 
charter and business air transport *) according to the number of passengers on board 
at take-off.  

 

For airlines that have an average advance notification rate**) of less than 30% an 

additional fee equal to the basic PRM fee will be charged starting from August 01st, 

2025. 

 

**) The average advance notification rate of an airline is calculated from the num-

ber of service registrations for the PRM service of the respective airline that meet 

the notification period according to EU Regulation No. 1107/2006 of at least 36 

hours before the date of flight arrival or departure, divided by the total number of 

PRM services provided for this airline at Hannover Airport (HAJ). The only data 

source is the PRM Tool of Hannover-Langenhagen Airport GmbH. 
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The PRM basic fee amounts from August 01st., 2025: 
 

REF. NO. Type of service Unit for calculations Fee  

 

  
026 PRM-basic fee  per departing  

passenger 

 € 1.20  

 
*) business air transport flights are flights for transportation of passengers and goods in the own 
business interests and not due to orders of third parties. Business air transport flights are business 
flights of industrial and commercial companies with own aircraft or someone else’s free of charge 
as well as flights of airlines. 

 

 

6.3 PRM-additional fee 

 

The average pre-registration rate per airline is determined retroactively for the past 

three months as of March 31st, June 30th, September 30th, and December 31st 

of each year, and forms the basis for the calculation of the additional fee.  

 

The additional fee amounting to the respective basic fee (see 6.2), is billed per 

departing passenger on board, in addition to the listed basic fee under 6.2, for the 

completed respectively quarter retroactively.  

 

For the first time the determination of the registration rates will take place between 

August 01st and September 30th, 2025. All airlines that have a PRM pre-registra-

tion rate of less than 30% during this period will be additionally charged accordingly 

with the additional fee. From October 01st, 2025, the determination and billing will 

then take place retroactively per quarter. 

  

The PRM-additional fee amounts from August 01st., 2025: 

 

REF. NO. Type of service Unit for calculations Fee  

 

  
626 PRM-additional fee  per departing  

passenger 

 € 1.20  
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We ask you, in the context of this letter, to check your respective PRM registration 

rates and to achieve a minimum registration rate of 30% by no later than August 

01st, 2025. In this case, the additional fee will not be relevant for you. Furthermore, 

by improving the planning of PRM services, you help us continue to provide a 

timely and high-quality PRM service. 

 

Sincerely yours, 

 

Flughafen Hannover-Langenhagen GmbH 

 


